Publication: Galway City Tribune
Date: Friday, July 10, 2009
Page: 5

Extract: 1 of 1

Circulation: 28.222

Author:

Headline: Hotel wins 'excellence' award
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Hotel wins ‘excellence’ award

A CITY hotel is one of
eleven tourism establish-
ments that was honoured at
the Failte Ireland Optimus
Awards held in Dublin this
week.

The Menlo Park Hotel
picked up the Service Excel-
lence Award under the pro-

gramme, which was devel-
oped by Fdilte Ireland with
the aim of helping tourism
establishments achieve excel-
lence in every aspect of their
business by providing a prac-
tical approach to boosting bot-
tom-line performance and a
focus on improving results.



