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OPTIMUS GIVES YOUR BUSINESS THE EDGE!

Optimus is the National Standard for Best Practice and
Excellence in the Irish Tourism and Hospitality industry. It was
developed by Fdilte Ireland to support businesses in becoming
more competitive, productive and profitable. The Optimus
model provides businesses with an established formula for
achieving success and a framework to monitor progress and
measure performance improvements.

Optimus has already helped hundreds of Irish hotels and
tourism businessses to achieve world class standards of
product and service thus enabling them to compete effectively
in a competitive marketplace so don't get left behind.
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Want to know more?

To find out how Optimus can help you
achieve better business performance,
contact the Optimus team at:

Dublin 01-8847700

Email info@optimus.ie
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NATIONAL AWARDS CEREMONY
Oth July 2008
Castletroy Park Hotel
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THE OPTIMUS PROGRAMMES

WHAT IS OPTIMUS?

Service Excellence Award

Mark of Best Practice

Award of Excellence

THE APPROVALS AND AWARDS PROCESS

THE ASSESSMENT AND AWARDS PROCESS

RECIPIENTS - JULY 2008

o
Service Excellence Award
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Optimus

Carlton Redcastle Hotel & C Spa
Inishowen Peninsula, Moville, Co.
Donegal

General Manager

- Ignacio Diaz

Optimus Co-ordinators

- Siobhan Devine

- Michelle Simpson

Crowne Plaza Dundalk

Days Hotel Galway

Dublin Road, Galway City East
General Manager

- Siobhdn Burke

Optimus Co-ordinator
- Louise Pettit

Killashee House Hotel & Villa Spa
Naas, Co. Kildare

General Manager

Quality Hotel & Leisure Centre
Clonakilty

Clonakilty, Co. Cork

General Manager

- David Henry

Optimus Co-ordinator
- Geraldine McCarthy

Slieve Russell Hotel
Golf & Country Club

Green Park, Inner Relief Road, Dundalk - Bfidio N Ballyconnell, Co. Cavan
General Manager Optimus Co-ordinator General Manager
- Tom Devaney - Siobhan McEvoy - Tony Walker
Optimus Co-ordinator Optimus Co-ordinator
- Niamh Murphy BF Restaurants - Breda Kenny
T/A Lemongrass Maynooth
Glenroyal Hotel, Maynooth, Co.Kildare
General Manager
- Laurence Maritz
Optimus Co-ordinator
- Mary O’Neill
o o . \.—/
Mark of Best Practice Optimus
The Brehon Harvey's Point Hotel Tower Hotel Waterford

Muckross Road, Killarney, Co. Kerry

General Manager
- Sean O’Driscoll

Optimus Co-ordinator
- Eilis Loughrey

The Gleneagle Hotel
Muckross Road, Killarney, Co Kerry

General Manager

Lough Eske, Donegal Town, Co. Donegal

General Manager
- Deirdre McGlone

Optimus Co-ordinator
- Siobhan McNulty

The Landmark Hotel
Carrick-on-Shannon, Co Leitrim

General Manager

The Mall, Waterford
General Manager

- Alicia Maguire
Optimus Co-ordinator
- Ellen Reidy

Trident Hotel Kinsale
World's End, Kinsale, Co. Cork

General Manager
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- John Dolan - Philip Coghlan - Hal McElroy
Optimus Co-ordinator Optimus Co-ordinator Optimus Co-ordinator
- Eilis Loughrey - Julianne Shanley - Anthony O’Mullane

Partners in the approvals process are the Centre for Competitiveness.
N.I, the Optimus Approvals Board and the EFQM (European
Foundation for Quality Management)




