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THE Crowne Plaza Hotel
in Dundalk has scooped
4 Bervice Excellence
Award in a national

tourism industry
competition. The hotel

plimus

& AWARD . . . Tom Conneely of Fiilte ireland presents
Developed by Filte the award to Garret 0'Nelll and Niamh Murphy of the
Ireland, the Optimus Crowne Plaza Dundalk Hotel.

congratulate the Crowne
Plaza Dundalk Hotel on
thedr achievement. Not
Just on the aceolade that
they have received today
but on their business
acumen which has seen
them embrace a
management framework
that brings tangible
husiness benefits,” said

your
willingness to take on

Optimus at a challenging
time for tourism. This

demonstrates your
ability to embrace
challenges and deal with
them proactively,” said
Mr 0'Donoghue, ,

“For gur part, we in
Failte Ireland are
committed to working
with you and others in
the industry to overcome
the challenges posed by
the current economic
climate."




