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OPTIMUS GIVES YOUR BUSINESS THE EDGE!

Optimus is the National Standard for Best Practice and Want to know more?
Excellence in the Irish Tourism and Hospitality industry. It was . .
developed by Fdilte Ireland to support businesses in becoming To find out how Optlmus can help you

more competitive, productive and profitable. The Optimus achieve better business performance,

model provides businesses with an established formula for contact the Optimus team at: OPTI M US NATIONAL AWARDS CEREMONY

achieving success and a framework to monitor progress and

measure performance improvements. Dublin 01-8847700 1 St J u ly 20 1 O

Email info@optimus.ie
Optimus has already helped hundreds of Irish hotels and

tourism businessses to achieve world class standards of C lO nta I’f CaStle H Otel.
product and service thus enabling them to compete effectively
in a competitive marketplace so don't get left behind. °
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Optimus

Achieving Business Excellence

RECIPIENTS -JULY 2010

o
Service Excellence Award

Optimus

C C M &
Carr alne Co Cor es | oa wuln
eneral ana er eneral ana er
- Jerry Healy - Martin Holohan
t usCo-or nator t usCo-or nator
- Sarah O’Regan - Monica Chawke
C P, D & M W & S
e lan ar sto/ nCentre C C
lan ar sto/n u ln15 ullo/ Co Carlo/
eneral ana er eneral ana er
- Pius Furlong - Odhran Lawlor
t usCo-or nator t usCo-or nator
- Jane Short - Tina Swanton
M P (0] &
errylan Hea for oa al/ ay alln oll  Co Cor
eneral ana er eneral ana er
- Elaine Brennan - Breda Keane
t usCo-or nator t usCo-or nator
- Connie MacDermott - Tina Hawkins
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eneral ana er
- David Henry
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- Jason Hegarty
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C
ally onnell Co Ca.an
eneral ana er
- Tony Walker
t usCo-or nator
- Kathriona Crowe

S P
earse oa | o
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- Gerry Moore

t us Co-or nator
- Monica Chawke
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RECIPIENTS -JULY 2010

oo :
Mark of Best Practice Optimus

T L
n ae ore u ross oa
llarney Co erry
eneral ana er
- Niall Huggard
t us Co-or nator

- Sarah Mannix

000 EFQM B
Business Excellence Award Optimus
D M R & T D
eenane Co al/ ay eatn s ar at oole Co u ln
eneral ana er re tor
- Rory Concannon - David McConn
t us Co-or nator t us Co-or nator

- Nicola Slyne - Linda McConn



