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Headline: Crowne Plaza Hotel wins prize
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Crowne Plaza Hotel wins prize
THE Crowne Plaza Hotel,
Blanchardstown, was award-
ed the prestigious Service
Excellence Award from
Failte Treland last week.

The Blanchardstown hotel
was recognised at the Opti-
mus Awards ceremony in
Clontarf Castle last Friday,
July 2.

It was one of only nine
hotels nationwide to
achieve a Service Excellence
Award.

General manager of the
Crowne Plaza, Pius Furlong,
was delighted with the win:
“It has been a great achieve-
ment for the Crowne Plaza

Blanchardstown to achieve
the Service Excellence

Award for the second time,
particularly as the hotel is
only 18 months old.”

The Optimus awards are
targeted at the creation of a
culture of service excellence
in the hospitality, and are a
national guality standard for
the tourist industry.



