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Galway businesses

recognised for excellence

The Menlo Park Hotel and Delphi Moun-
tain Resort were honoured with awards
for excellence at the Féilte Ireland Opti-
mis Awards this week.

Delphi Mountain Resort in Conne-
mara received the top award for *Business
Excellence Award’ in special recognition
for their ongoing commitment to custom-
er service and business excellence, while
Menle Park Hotel received a *Service Ex-
cellence Award' as parl of the Fiilte Ire-
land Optimus programme.

Twelve tourism establishments re-
ceived the Optimus awards in Clontacf
Castle Hotel, Dublin. The individual per-
formances of the award winners reflect
well on the tourism industry's willingness
to embrace change and innovation towards
self-improvement by providing a practical
approach to improving the gquality, value
and delight that visitors experience during
their stay in Ireland.

“The Optimus programme, through
Féilte Ireland, is an extraordinary pro-
gramme that takes a 360 degree look at the
business,” said a delighted Rory Concan-
non of Delphi Mountain Resort,

“We managed to restructure the whole
company and we are focused now on con-
tinuous improvement as a result of suc-
cessfully completing it. 1 cannot empha-
sige enough how much it means to us and
we now look at the business differently
but we have managed to keep our ethos
and philosophy at the same time."”

Elzine Brennan, General Manager,
Menlo Park Hotel & Conference Centre
wis also delighted with the hotel’s recog-
nition and pointed to customer service as
being key to their success.

“that they are listened to. The pro-
gramme has enabled us to ensure our
guest experience is supreme.

“The excellent reviews we receive
reflect the fact we now have a greater un-
derstanding of our guests. Achieving this
award is a result of everyone’s commit-
ment and hard work in the botel and we
are delighted to receive this award,” she
said.



